
	 SMART JOB No:	 03853	 edition:	 Quarter 3 2010

	 CLIENT:	 manpower

	 SUBJECT: 	 united kingdom meos q310 – 2 colour version

	 SIZE: 	 a4

	 DOC NAME:	 03853MPcp_UK_Q310_AW	 PAGE:	 1

	Artwork SIZE:	 297mm x 210mm	 DATE: 	 26.05.10

87 Charterhouse Street • London EC1M 6HJ • Tel +44 (0)20 7324 1060

Manpower  
Employment  
Outlook Survey 
UK

Q
3  2010

A Manpower Research Report



Manpower Employment Outlook Survey   UK

	 SMART JOB No:	 03853	 edition:	 Quarter 3 2010

	 CLIENT:	 manpower

	 SUBJECT: 	 united kingdom meos q310 – 2 colour version

	 SIZE: 	 a4

	 DOC NAME:	 03853MPcp_UK_Q310_AW	 PAGE:	 2

	Artwork SIZE:	 297mm x 210mm	 DATE: 	 26.05.10

87 Charterhouse Street • London EC1M 6HJ • Tel +44 (0)20 7324 1060

Contents	

UK Employment Outlook	 1
Regional Comparisons

Sector Comparisons	

Global Employment Outlook	 17
International Comparisons – EMEA

International Comparisons – Americas

International Comparisons – Asia Pacific	

About the Survey	 26

About Manpower	 27

Q
3/

10





Manpower Employment Outlook Survey   UK

2

	 SMART JOB No:	 03853	 edition:	 Quarter 3 2010

	 CLIENT:	 manpower

	 SUBJECT: 	 united kingdom meos q310 – 2 colour version

	 SIZE: 	 a4

	 DOC NAME:	 03853MPcp_UK_Q310_AW	 PAGE:	 2

	Artwork SIZE:	 297mm x 210mm	 DATE: 	 26.05.10

87 Charterhouse Street • London EC1M 6HJ • Tel +44 (0)20 7324 1060

Regional Summary
Employers in five UK regions forecast positive hiring 
activity in Quarter 3 2010. Employers in the South East 
and the East report modest hiring plans, with Net 
Employment Outlooks of +9% and +8%, respectively. 
Conservative headcount gains are also predicted in  
the North East, where the Outlook is +6%, and 
Yorkshire & Humberside, where employers report an 
Outlook of +5%. Negative headcount growth is forecast 
in five regions, most notably the West Midlands, where 
employers report a muted Outlook of -5%. 

Quarter-over-quarter, employers report stronger hiring 
intentions in eight of the 12 regions. The most notable 
improvement of seven percentage points is reported by 
employers in the North East, and slight increases of four 
percentage points are reported in the Outlooks for the 
South East, the West Midlands and Wales. Employers 
in three regions report weaker hiring plans, with the 

most noteworthy decline of eight percentage points 
reported for the South West. Year-over-year, the 
Outlook has strengthened in eleven of the 12 regions, 
including Wales and Yorkshire & Humberside, with 
considerable improvements of 13 and 11 percentage 
points, respectively. Increases of ten percentage points 
are reported by employers in both the South East and 
Northern Ireland.

Based on unadjusted survey data, employers in eight 
regions predict positive headcount growth in Quarter 3 
2010, with upbeat hiring plans in both the South East 
and East regions. Meanwhile, employers in the West 
Midlands, London and Northern Ireland forecast 
negative headcount growth. Hiring intentions strengthen 
in seven regions quarter-over-quarter, and the Outlook 
improves in all but one region year-over-year.
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Sector Summary
The Finance & Business Services sector is the most 
positive sector – employers are forecasting moderate 
hiring activity with a Net Employment Outlook of +7% 
reported. Some encouraging signs are reported in the 
Utilities sector, where the Outlook stands at +5%. 
Manufacturing sector employers report a cautious hiring 
forecast of +2%. Elsewhere, employers in four sectors 
predict negative headcount growth, with the weakest 
Outlook of -5% reported in the Construction sector.

When compared with Quarter 2 2010, the Outlook is 
unchanged in two industry sectors and remains 
relatively stable in four. Slight improvements in the 
Outlook are reported by Agriculture sector employers 
and Transport & Communications sector employers,  

by three and two percentage points, respectively. 
Meanwhile, the Construction sector’s Outlook is two 
percentage points weaker. Year-over-year, Outlooks  
are stronger in seven sectors, with the most notable 
improvement of ten percentage points reported by 
employers in the Finance & Business Services sector.

Based on unadjusted survey data, six industry sectors 
are expected to benefit from positive hiring activity in 
the coming quarter. The strongest hiring plans are 
reported by employers in the Utilities sector and the 
Finance & Business Services sector. Hiring prospects 
have strengthened in seven sectors both quarter-over-
quarter and year-over-year.
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1. Number in parentheses is the Net Employment Outlook when adjusted to remove seasonal variations. 
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With a Net Employment Outlook of -2%, London employers 
report uncertain hiring intentions for Quarter 3 2010. 
While the Outlook declines by two percentage points 
quarter-over-quarter it is two percentage points stronger 
year-over-year.

Based on unadjusted survey data, a muted hiring 
climate is anticipated in the coming quarter. Employers 
report a slight decline in the Outlook compared with the 
previous quarter, but a slight improvement year-over-year.

London  -4 (-2)%

Net Employment OutlookSeasonally Adjusted Outlook
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North East  +7 (6)%
Modest headcount growth is forecast for the North East 
in Quarter 3 2010, with employers reporting a Net 
Employment Outlook of +6%. Hiring prospects have 
improved moderately both quarter-over-quarter and 
year-over-year, by seven and eight percentage points, 
respectively.

Based on unadjusted survey data, employers forecast  
a fair hiring climate in the coming quarter. Hiring 
prospects have strengthened both quarter-over-quarter 
and year-over-year.

Net Employment OutlookSeasonally Adjusted Outlook
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Global Employment Outlook

Americas

Asia Pacific

Australia

China

Hong Kong 

Japan

India

New Zealand

Singapore

Taiwan

EMEA*

Austria

Belgium

France

Germany

Net Employment Outlook

Net Employment Outlook

Net Employment Outlook

Quarter 3 2010

Quarter 3 2010

Quarter 3 2010 

Quarter 2 2010 

Quarter 2 2010

Quarter 2 2010 

17 (18)1

%
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3 (3)1
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%

%
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15 (15)1

36 (40)1
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35 (34)1
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%

8 (6)1

4 (4)1

4 (4)1

10 (9)1

%

%
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16 (15)1

42 (42)1

23 (21)1

39 (35)1

11 (7)1

14 (10)1

25 (27)1

16 (10)1

17 (16)1

24 (26)1

-2 (-1)1
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8 (6)1
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-3 (2)1
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-2 (5)1

1 (0)1

6 (2)1

-1 (-4)1

4 (1)1

25 (24)1

9 (9)1

5 (5)1

7 (7)1

12 (13)1

21 (21)1

12 (9)1
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16 (16)1
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18 (18)1
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0 (3)1

12 (8)1

2 (3)1

23 (23)1
0 (-1)1

-9 (-3)1

-6 (-3)1

5 (3)1

Quarter 3 2009 

%

-1 (-3)1

-1 (-1)1

-3 (-3)1
Czech Republic -5 1 6 01

-2 (-4)1

Greece 0 -5 -5 2-7

Hungary -3 3 6 7-4

5 (-1)1

0 (0)1

Costa Rica 23 18 -5 19-1

Colombia 16 16 0 18-2

5 (7)1

United States 8 (5)1 10 (6)1 2 (1)1 8 (8)12 (-2)1

-1 (2)1

-7 (-10)1

-1 (-1)1

15 (9)1

-5 (-8)1
South Africa 8 7 -1 52

Poland 13 18 5 99

Romania -7 2 9 9-7

1 (-1)1

-4 (-5)1

-3 (-5)1

Canada

Mexico

Peru 

5 (3)1

3 (6)1

-1 (-1)1

11 (11)1
38 40–Brazil 2 –

18 11-3Argentina -7 14

17 (16)1
11 10-1Guatemala -1 11

19 (19)1
15 16–Panama 1 –

Ireland

Netherlands

Norway

Spain

UK

Italy

Switzerland

Sweden

5 (4)1

-8 (-1)1

5 (3)1

7 (-1)1

6 (4)1

2 (2)1

1 (0)1

2 (-1)1

4 (4)1

-2 (-2)1

4 (4)1

-4 (-4)1

2 (2)1

9 (9)1

6 (6)1

-5 (-4)1

*EMEA – Europe, Middle East and Africa. 
1. Number in parentheses is the Net Employment Outlook when adjusted to remove the impact of seasonal variations in hiring activity. Please note that this data 
is not available for all countries as a minimum of 17 quarters worth of data is required.  
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Over 61,000 employers across 36 countries and 
territories have been interviewed to measure anticipated 
employment trends* between July and September 
2010. All participants were asked, “How do you 
anticipate total employment at your location to change 
in the three months to the end of September 2010 as 
compared to the current quarter?”

Employers in 31 of the 36 countries and territories 
Manpower surveys expect to add to their workforces  
in Quarter 3 2010. In quarter-over-quarter comparisons, 
Outlooks improve in 23 of 36 countries and territories. 
Where year-over-year comparisons can be made, hiring 
expectations are stronger in 30 countries and territories. 
Across the Europe, Middle East & Africa (EMEA) region 
hiring expectations are mixed: employers in 13 of 18 
countries forecast positive Outlooks in the quarter 
ahead, comparing favorably to Quarter 3 2009 when 
employers from only five of 18 EMEA countries reported 
positive Outlooks. Meanwhile, forecasts throughout the 
Americas region are positive, and continue to be strong 
in Asia Pacific. 

Forecasts are strongest in India, Brazil, Taiwan, China, 
Peru and Australia. However, hiring intentions are 
weakest in Italy, Ireland, Spain and Greece, where 
employers report the only negative hiring intentions 
among the countries and territories surveyed. 

Regionally, employers across the 10 countries in the 
Americas report positive Net Employment Outlooks, 
with only employers in Argentina, Costa Rica, 
Guatemala and Peru reporting weaker forecasts 
compared to Quarter 2 2010. Employers in Brazil,  
Peru and Costa Rica continue to report the strongest 
regional hiring plans, while job prospects in the U.S., 
although notably improved from 12 months ago, are the 
weakest in the region. Employer confidence across Asia 
Pacific continues to strengthen with stronger year-over-
year forecasts reported in every country and territory; 
employers in India are once again reporting  
the most optimistic hiring plans globally, and their 
counterparts in China and Taiwan are reporting their 
most optimistic forecasts since the surveys began 
there. In the EMEA region, employers report positive 
hiring intentions in most of the countries surveyed; and 
employers in Germany – Europe’s largest economy – are 
anticipating the strongest hiring pace in two years and 
reporting notable improvements compared to both 
three months ago and this time last year.

* Commentary is based on seasonally adjusted data where available.

Survey Respondents by Region

Asia Pacific
25%

EMEA
26%

Americas
49%

Research for the Quarter 3 2010 Manpower 
Employment Outlook Survey involved surveying over 
61,000 human resource directors and senior hiring 
managers from public and private organisations 
worldwide. 49% of the respondents came from  
10 countries in the Americas; 26% from 18 countries 
and territories in EMEA; and 25% from eight countries 
and territories across Asia Pacific.
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Interviews with nearly 16,000 employers across  
18 countries were conducted to measure anticipated 
employment trends across the Europe, Middle East  
and Africa (EMEA) region for Quarter 3 2010.

Hiring expectations are mixed: employers in 13 countries 
report positive hiring activity for the quarter ahead, and 
most employers report they intend to keep hiring at or 
above the same pace compared to Quarter 2 2010. 
Compared to three months ago, the pace of hiring is 
expected to improve in 12 countries, while Outlooks 
improve year-over-year in 14 countries. Hiring activity  
in the region is expected to be strongest in Poland, 
Germany and Sweden, and weakest in Italy, Ireland, 
Spain and Greece.

International Comparisons – EMEA
Hiring plans among employers in Europe’s Finance, 
Insurance & Real Estate industry sector have improved 
from Quarter 2 2010 in 15 countries, including Austria, 
where one in four sector employers say they will add 
employees in the next three months. German job 
seekers should see more opportunities in the quarter 
ahead with employers reporting their strongest Outlook 
in two years. Meanwhile, hiring intentions among employers 
in the Construction and Manufacturing industry sectors 
are also expected to improve from three months ago in 
11 countries. Opportunities for job seekers in Poland’s 
Construction sector have improved notably with nearly 
half of the sector’s employers indicating they will add  
to their payrolls in the quarter ahead. 
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Romania

Net Employment OutlookNet Employment Outlook

Romania joined the survey in Q2 2008.
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No bar indicates Net Employment Outlook of zero.
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